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Appeal against order dated 03.02.2007 passed by GGRF - BRPL in case Nocct142 07tF2t756

ln the matter of:
M/s Deepanshu public School _ Appellant

Versus

M/s BSES Raldhani power Ltd _ Respondent

Ptqgqnt:-

Appellant shri Anil Kumar, Vice principal of the school

Respondent Shri C.S. Sakherwal, Manager (O&M)

Date of Hearing : 10 10 2007 , 16 10.2007
Date of Order : 16. i0.2007

ORDER NO. OMBUDSMAN/2007/1 93

  1 The Appellant has filed this appeal aqainst cGRF-BRPL s order dated 03 07 2oo7
In case no. CG/142-071F21756, stating that the school is without power suppty
since 15.12.2006 and orders of the CGRF are agarnst the clear cut rcgulations o1
DERC relating to restoration of power suppry.

2 The grievance of the consumer rs that:

a) The school has a lll phase electric power connection with 15kw sanctroned
load. The school is without power supply since 1s.12.2006, as the
transformer no 4 installed at village Kamerdin Nagar had burnt, and rs
awaitinq replacement.

b) The Respondent officials were informed in writing vide complaint
no" 416 dated 03.01 .2007 submitted in the Manager's office, and vide
complaint no. 1870 dated 03.01 ,2007 submitted in the AGM's office.
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c) After a lot of hassle, ll phase power suppty was restored on 09.08.2002 witha very low voltage of '100 to 120 only, which is of no use and the school isvirtually in darkness since 15.12.2006. A reminder was submitted on05-02.2007 but the Respondent has not taken any actron so far.

d) The CEo, BSES was also apprised of the situation and an appeat forrestoration of supply vide complaint DPS 111111357107 dated 04.07.2007was made but no reply I action has been taken till date by the senior most
official of the BSES

e) The school is fully recognized by the Directorate of Education, Government
of Delhi and at present g00 plus students are studying in classes 1 to j2.
The power supply has not been restored on the plea that the school is
situated in a theft prone area The students are suffering as the school rs
not able to operate the computers and other apparatus in the scrence and
math laboratories which are essential for the day to day teaching / tearnrnqprocess' The school is fittecJ with fire safety measures anci has obtarnecj a
NOC from the fire salety porrrt o1 vrew from the Govt of NCT The fire
services and the fire system functions onry on ilr pnase power suppry.

f) A complaint was filed by the Appellant on 01 05 2007 before the CGRF, butthe CGRF has passed speaking orders against the interest of the
complainant inspite of the DERC Regulations relatinE to restoration ofpower suppty, as clearly stipulated in DERC Notification dated jB.04.2OOl.
As per the DERC Regulations, irt caser of failure of power transformer, the
maxlmum ttme allowed for restoratron of supply from an alternatrve source
wherever feasible is upto 6 hours, and rectification action is to be compteted
within 15 days. Though the CGRF has accepted that the licensee nas
miserably failed to replace the burnt transformer nor appears to be intending
to do the needful in the near future, but no directions have been rssued tothe Respondent towards restoration of lll phase power suppty. As such the
order of CGRF is unjustified, irrational and is against the interest of the
Appellant and the rules and notifir;atron of DERC

g) The Respondent inforrneci durrnq the CGRF,s hearrng that the transformer
has failed successrvery on ol 022006, 15.02.2006, 1s 122006, and on
account of burning of transformers the Respondent is suffering high revenuelosses. The school is situated in a highly theft prone 
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transformer has failed thrice durinq the lasf one year because of excessrve
drawal of electricity by unauthorized / illegal plastic recycling factories.
Therefore, in order to avoid further losses the Respondent has d-ecided that
the transformer may not be replaced For getting supply, Appellant may be
asked to apply for an HP connection and a separate source for the school
can be created by installing .r new 25 KVA transformer.

Not satisfied with the order oi GGRF Appellant has filed this appeal.
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3' After scrutiny of the appeal, the records of the CGRF and the repry / commentssubrnitted by Respondent, the case was fixed for heanng on 1o 10.z0ol

on 10'10'2007 Appellant Shri Anil Kumar, Vice Principal of the school is presentrn person' on behalf of Respondent, Shrr c S. Sakharwal Manager (o&M) is present.Both the parties were heard. lt is informed by Appellant that a single phase connectionwas sanctioned for the sc;hool in 2004 with 1b tw'load. This was iurther cnanged to lllphasc; with 15 kw load in Auqust 2006 the supply was regutar Itll 12 12.2006. lt is theresponsibility of the Respondent to r^rraintarn lll phase power supply to the school. Incase it was not possible to maintain the supply, the lll phase connection should nothave been sanctioned- lt is also brought to notice by Appellant that lll pnase suppty isbeing given from transformer no.2 to 5s illegal factoiies and the schoot can be given lllpnase supply from the transformer. Respondent stated that it is difficult to restore thesupply on the plea that school is located in a theft prone area and the DISCOM hassuf{ered revenue losses due to burning clf transformers. The Respondent does notdispute supply of el_ectricity to illegal faciorrr:s from transformer no.2 and agrees tosupply list of the 35 illegal factorir:s

The Respondent is dlrectecJ to furnish the lrst of the illegal factories functronrng rnthe area alongwith details of meters. installed, billing and nature of supply on Tuesday.16.10'20a7' lt is directed that Appellant be given piiority in lll phase suppty over otherillegal consumert^Td lll phase supply be res-tored 
'by 

Tues day 16.10.2007 The case isfixed for 16 10 2007 at 12 30 pm

on 16'10'2007, no official on behalf of Respondent is present nor any informatronts provided regarding elec;tricity sirpSrly 'rc: 35 number illegal factorres. on behall ofAppellant Shri Anil Kumar Vice Principal is present and he informs that lll phase powersupply has been restored on 13.10.2007 at 19 40 hours as per orders of ombudsmangiven during the hearing on 10.10.2007. Thus relief sought for has been grven.

It is directed that CEo, BRPL may get the matter investigated in respect ofelec;tricity supply to 35 no. illegal factories and take appropriate action, so that due torepeated burninq of transformers, harassment is not caused to qenurne payingconsumers A copy of this judgment bc sent to CFO BRPL. in additron to Appellant
and Respondent.
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